
REMAINS 
A FIRM RISK

 IN CHARGE 
OF CYBER CONTROLS?

 sourced from TD Bank’s 2019 Commercial 
Payments Survey conducted at the 2019 NACHA 
PAYMENTS Conference in Orlando, Fla.

Want to pursue 
in-house techniques

88
Want to outsource 

an expert

12

Payments fraud 
and cybersecurity 
will be a bigger 
threat

85
Payments fraud 
and cybersecurity 
will be managed 
and under control

15

CHALLENGES FOR 
THE INDUSTRY IN 2019

Cybersecurity

30

Cross-Border 
Transactions

11

Potential for 
Fintech Regulations

7

 SLOW RACE FOR RTP

U.S. companies have not yet fully identified a use-case 
for and implementation of real-time payments 

Legacy Systems 
within Corporations

42

TECHNOLOGY SOLUTIONS

FUTURE 
ARE KEY TO

PAYMENTS SECTOR’S

32

14

22

Will take at least one year to 
complete implementation

Will implement 
within one year

Aren’t sure
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